Creator 6 Tech Notes B«
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Product
Creator 6

Platforms
Mac OS 9,
Mac OS X

Title

Problems Installing Creator 6

Issue

You are unable to install Creator 6 from the CD. It begins to install and immediately
quits with a Type 3 error message.

Solution
1. Double-click the installer CD.
2. Drag the contents of the CD to the desktop.

3. Restart the computer with Extensions turned off (Hold down the Shift key while
restarting).

4. Once the computer restarts, open the installation folder and install normally.
5. Restart the computer.

6. Launch the application and serialize.

tech support: 309-690-5849 creator_support@multiad.com
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